ARB and Schneider Electric Promotion Terms & Conditions

Please read these competition rules carefully. These competition rules explain your rights and duties
in connection with this competition. If you take part in this competition or accept any prize, these
rules will apply to you and you agree that ARB Electrical Wholesalers and Schneider Electric can
assume that you have read and have agreed to these competition rules.

In the event that you fail to comply with the terms and conditions for entry for any reason, your
entry shall not be eligible for any prize and you’ll be disqualified from the competition.

ARB Electrical Wholesalers (Pty) Ltd and Schneider Electric are running a promotional competition.
The specific promotion will be as advertised where you are to purchase participating Schneider
Electric products (TVS Contactors | Easy 9 MCD | Iconic series | UPS 2000 ) to the minimum value of
R500 at a participating ARB Electrical Wholesalers branch or online and stand the chance to win one
of the following prizes:
e R20 000 travel voucher from Pentravel
e 1 of 3 Branded Schneider Electric Fridge with water dispenser
e 1 of 7 Schneider Electric branded WILD Premium Bush Box 45L Hard Shell Cooler Box
e Instant in branch prizes, where customers spend R2000 or more will receive a Free
Schneider Electric branded water bottle. While stocks last.
e Any Schneider Electric products purchased online will receive a Free Schneider Electric
branded water bottle. While stocks last.

How it works:

e The competition is being run by ARB Electrical Wholesalers (Pty) Ltd and Schneider Electric.

e The competition shall run from 1% September — 31 October 2023at all participating ARB
Electrical Wholesalers branches and online store(www.arb.co.za).

e Participants are required to purchase participating Schneider Electric products to the
minimum value of R500 to qualify. To enter, Participants must write their name (as it
appears on their ID document), phone number, invoice number and email address on the
reverse of the entry flyer and place it into the entry box provided or complete the entry
form digitally.

e Participants must retain their invoice as proof of purchase.

e Participants may enter as many times as they wish provided that they meet the qualifying
criteria. Only one entry is to be completed per qualifying purchase.

Prizes:

e Participants stand a chance of winning 1 (one) of the following prizes:
o R20 000 travel voucher from Pentravel
o 1 of 3 Branded Schneider Electric Fridge with water dispenser
o 1 of 7 Schneider Electric branded WILD Premium Bush Box 45L Hard Shell Cooler Box
o Instantin branch prizes, where customers spend R2000 or more will receive a Free
Schneider Electric branded water bottle. While stocks last.
o Any Schneider Electric products purchased online will receive a Free Schneider
Electric branded water bottle. While stocks last.
e Participants may only win one prize.
e Prizes to be collected by the winner’s from their closest ARB Electrical Wholesalers branch.
e Prize products are subject to stock availability and may be changed without notice.
e No cash alternative to the prize will be offered. The prize is not transferable.



e Prizes are subject to availability and ARB Electrical Wholesalers reserve the right to
substitute any prize with another of equivalent value without giving notice.

o While stock lasts and only at participating ARB Electrical Wholesalers branches.

e Dates, times and prizes are subject to change without prior notice.

Winners:

e The winning entries will be drawn in November 2023.

e Winners will be randomly selected from the final draw. The judges’ decision is final and no
further correspondence will be entered into.

e The winner will be contacted telephonically after they have been selected on the number
provided on the entry form.

o The winner will be required to provide identification to claim the prize. The name on the ID
card/book must correspond to the name written on the entry flyer.

e The prize winner, on acceptance of the prize, may be requested to participate in publicity or
broadcast or publishing with ARB Electrical Wholesalers internal or external communication
including social media. Names of the winners (first name, last initial and town of residence)
may also be announced on Facebook. The winner agrees to the use of his/her name and
image in any publicity material.

e |f the winner/s cannot be contacted or does/do not claim the prize(s) within 7 days, we
reserve the right to withdraw the prize(s) from the winner/s and pick a replacement winner.

e The travel voucher can be redeemed from Pentravel.

e Should the winner require assistance with travel voucher, arrangements can be made
directly with Pentravel.

e Voucher to be used towards any travel arrangements (International or Local Holiday) made
through Pentravel excluding Travel Insurance.

e Any additional costs above the voucher amount are at the winner’s own expense.

e It will be the responsibility of the winner to ensure that all registration processes to transfer
the trailer into his/her name are completed, in terms of the Road Traffic Act.

General:

e Winners who have not given the correct contact details and incorrect verifiable
documentation will forfeit the prize.

e If the first drawn entry is not eligible in terms of these Ts & Cs, the next drawn entry will be
offered the prize.

e ARB Electrical Wholesalers and Schneider Electric reserve the right to reject a prize winner, if
they consider that any fraud or breach of these Terms and Conditions or other illegal acts
were performed. ARB Electrical Wholesalers and Schneider Electrics’ management decision
is final and unquestionable.

e ARB Electrical Wholesalers and Schneider Electric reserve the right in their discretion to
exclude and/or limit the availability of the competition to certain customers.

e ARB Electrical Wholesalers and Schneider Electric reserve the right to cancel or amend the
competition Terms and Conditions without notice.

e ARB Electrical Wholesalers and Schneider Electric reserve the right to revoke this
competition at any time, for any reason, without previous notification. ARB
Electrical Wholesalers and Schneider Electrics’ decision in respect of all matters to do with
the competition will be final and no correspondence will be entered into.

e The competition is open to all South African residents aged 18 years or over with a valid
South African delivery address, driver’s license, Identity Document, Passport, South African



bank account and any other FICA-compliant documentation required. Only South African
citizens residing within the Republic of South Africa may enter the competition.

No one who is a director, employee, agent, consultant, spouse, life partner, close family
member or business partner of the promoter or the supplier of goods and services in
connection with this competition may enter this competition.

Any costs relating to adjusting, servicing and maintaining the prize will be the responsibility
of the prize winner.

ARB Electrical Wholesalers shall not be liable for any manufacturing faults, recalls, damage
or loss of to any trailer once handed over to the winners.

Any participants who are under the age of 18 (eighteen) (referred to as minors) are only
allowed to take part in the competition and receive a prize if their parent or legal guardian
gives them the required legal consent and assistance to do so.

ARB Electrical Wholesalers and Schneider Electric shall not be liable for any manufacturing
faults, recalls, damage or loss of to any prize once handed over to the winners.

The competition is run by ARB Electrical Wholesalers and Schneider Electric.

Provided the participants give ARB Electrical Wholesalers and Schneider Electric permission,
ARB Electrical Wholesalers and Schneider Electric collect contact information about entrants
in order to contact them about the competition and appropriate award prizes, and may also
use the information to assist ARB Electrical Wholesalers and Schneider Electric in improving
goods and services and to contact entrants in the future with special offers via any medium
including mail, Facebook inbox and commercial electronic messages.

ARB Electrical Wholesalers and Schneider Electric will not be liable for any loss or damage
whatsoever which is suffered (including but not limited to indirect or consequential loss) or
for any personal injury suffered or sustained in connection with the prize/s, except for any
liability which cannot be excluded by law. ARB Electrical Wholesalers and Schneider Electric
will not be responsible for any incorrect, inaccurate or incomplete information
communicated in the course of, or in connection with, this competition if the deficiency is
occasioned by any cause outside the reasonable control of ARB Electrical Wholesalers and
Schneider Electric including without limitation technical malfunctions or failures or
warranties (including warranties and functionalities of the prize/s).

ARB Electrical Wholesalers and Schneider Electric, accepts no responsibility for entries lost,
misdirected, illegible, late, mutilated or altered.

ARB Electrical Wholesalers and Schneider Electric, its owners, managers or employees shall
not be liable for any failure to comply with its obligations caused by weather, fire, flood,
strike, industrial disputes, war, hostilities, political unrest, riots, civil commotion, acts of God,
COVID-19 restrictions or force majeure.

ARB Electrical Wholesalers and Schneider Electric cannot accept any responsibility for any
damage, loss, injury or disappointment suffered or as a result of accepting any prize

If for any reason this competition is not capable of running as planned because of any cause
beyond the control of ARB Electrical Wholesalers and Schneider Electric which corrupt or
affect the administration, security, fairness, integrity or proper conduct of this competition,
ARB Electrical Wholesalers and Schneider Electric reserve the right in their sole discretion to
cancel, terminate, modify or suspend the competition subject to any written directions
under applicable legislation. ARB Electrical Wholesalers and Schneider Electric also reserve
the right in their sole discretion to disqualify any individual who ARB Electrical Wholesalers
and Schneider Electric has reason to believe has breached any of these conditions, or
engaged in any unlawful or other improper misconduct calculated to jeopardise the fair and
proper conduct of the competition. ARB Electrical Wholesalers legal rights to recover
damages or other compensation from such an offender are reserved.



For more information, please contact marketing@arb.co.za
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